
  

Since we have a great priest over the house of God, let us draw near to God with a 

sincere heart and with the full assurance that faith brings… Let us hold 

unswervingly to the hope we profess, for he who promised is faithful. And let us 

consider how we may spur one another on toward love and good deeds, not 

giving up meeting together, as some are in the habit of doing, but encouraging 

one another—and all the more as you see the Day approaching. (Hebrews 10:21-25) 

 

• First of all, thank you! Thank you for staying safe, protecting others, giving 

generously, and responding bravely to the many challenges and changes of these 

past few months. Thank you also for your prayers for the staff and Elders at 

Hillside as we have discerned how to act locally to this global pandemic.  

 

• We have very much missed our face-to-face gatherings for worship, prayer and 

fellowship—but we have been encouraged by your flexibility and resiliency in 

adopting new ways of worship, prayer and fellowship together.  

 

• While some ‘new normal’ ways of gathering can begin, we will also maintain the 

recent innovations that have served us well, such as live streaming, after-service 

discussions, on-line prayer meetings, video updates and newsletters.  

 

• We recognize that some of you are ready to return to the building and some of you 

are far from ready. So, our aim as Staff and Elders is to serve and support ALL of 

you as best as we can. 

 

1. British Columbia is now in Phase 3 of the restart plan which signals that conditions 

in the Province continue to improve. Gatherings of 50 or more people are still 

prohibited indoors and outdoors by order of Provincial Health Officer (see BC Restart 

Plan and Appendix A), however, for those who are ready for face-to-face, indoor, 

smaller group meetings, we are making some of the spaces and rooms available at 

Hillside.  

 

We have prepared a Building-Use Protocol (see Appendix B) for groups of up to 20 

people. Rooms available for reservation include:  

• Fellowship Hall,  

• Lounge,  
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• Fireside area,  

• School of Mission (Upstairs)  

 

If you want to make a booking, please email admin@hillsidebaptist.ca with date, 

room, and number of people. Groups larger than 20 people could be accommodated 

with some extra coordination, preparation and clean-up. 

 

2. If conditions within the Province continue to improve, we anticipate in-person 

opportunities for gathered worship in the Sanctuary starting on August 9th. 

Meanwhile, we are preparing building protocols, invitation procedures, updating 

technology, securing cleaning supplies, and asking for volunteers to help as this 

unfolds. Please let us know if you would like to help in any way as we prepare: 

admin@hillsidebaptist.ca.  

The following opportunities are needed as we regather together: 

 Host/Greeter 

 Tech support (slides/camera/sound) 

 Pre-cleaning and/or post-cleaning crew 

 Sanctuary set up 

 Worship band or support 

 Fellowship time (parking lot) planning and coordination 

 Children’s ministry 

 
3. We have approached the issue of gathering together for more in-person worship 

and community life prayerfully and carefully—wanting to be wise, loving to all, and 

faithful to Jesus. To this end, we are preparing a Sunday Worship Service Protocol 

(see current version in Appendix C) which is being drafted in accordance with the 

latest guidance from BC Health officials, input from the Hillside staff, results of the 

congregational survey, recommendations from the CBWC and discernment among the 

Elders. We are confident that we are not making decisions based on fear, rather we 

are compelled and bound by love for God and love for one another. (See Appendix D 

for some resources and guidance from British Columbia.) 

 

4. We want to make sure you know that you have our blessing to meet with each 

other as you are ready to comfortably “expand your bubble.” This may mean meeting 

safely in another’s home—or planning a gathering at a local park. You need not wait 

for us to plan an outing or a get together! If it is something you wish for others at 

Hillside to know about, we could add it to the newsletter if given enough heads-up 

about it (like the Men’s breakfast, a local hike or Ladies’ Bible study).  
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5. In fact, the number ONE suggestion from the last survey was holding a community 

gathering of some sort (play, pray, sing, movie-watch) in the Hillside parking lot. We 

are very much in support of this, so please feel free to plan something and gather 

folks to join you—we simply ask you to (1) abide by the current Provincial guidelines 

for gathering and (2) let the pastors know what you are planning so that we can 

prepare or make any necessary suggestions. Thanks! 

 

6. Lastly, for now, before any decision is made about a second worship service (which 

would likely be on Sunday morning), we want to see how any morning in-person 

worship services would go first! And remember, live-streaming will continue to 

happen for the foreseeable future. 

 

 

 

Wherever we are—in the building, in the parking lot, in our homes or out on the trails, 

Hillside Church is still called to be a sign, servant and foretaste of the kingdom of 

God—and as much as gathering together will promote this, we are for it!  

 

For all the talk about a “new normal” it is true that we likely will not get to go back 

to where we were. But as followers of the Risen Saviour—we need not look back. 

Indeed, we shouldn’t (Luke 9:62)! We are confident that God is leading us in and 

through these challenges and changes— 

 

For we do not have a high priest who is unable to empathize with our 

weaknesses, but we have one who has been tempted in every way, just as we 

are—yet he did not sin. Let us then approach God’s throne of grace with 

confidence, so that we may receive mercy and find grace to help us in our 

time of need. (Hebrews 4:15-16) 

 

 

  



Appendix A: British Columbia Restart Plan in Phases 

 

The following descriptions of the phases of BC’s restart plan are guidelines we are 

following to inform our decision making. While it is legal to gather in groups less than 

50 people, enhanced protocols are required to maintain a safe environment.  

 

Phase 2 (of BC Restart Plan): May 19, 2020 – June 23, 2020 
In this phase, we are asking people to stay close to home and avoid any travel 
between communities that is not essential. Under enhanced protocols: 

o Restoration of health services 
▪ Re-scheduling elective surgery 

o Medically related services: 
▪ Dentistry, physiotherapy, registered massage therapy, and chiropractors 
▪ Physical therapy, speech therapy, and similar services 

o Retail sector 
o Hair salons, barbers, and other personal service establishments 
o In-person counselling 
o Restaurants, cafes, and pubs (with sufficient distancing measures) 
o Museums, art galleries, and libraries 
o Office-based worksites 
o Recreation and sports 
o Parks, beaches, and outdoor spaces 
o Child care 

 

Phase 3 (of BC Restart Plan): June 24 - Current 
If transmission rates remain low or in decline, people can begin travelling throughout 
B.C.  Under enhanced protocols: 

o Hotels and Resorts (June 2020) 
o Parks – broader reopening, including some overnight camping (June 2020) 
o Film industry – beginning with domestic productions (June/July 2020) 
o Post-secondary education – with mix of online and in-class (September 2020) 
o K-12 education – with only a partial return this school year (September 2020) 

 

Phase 4 (of BC Restart Plan): To be determined 
Conditional on at least one of the following; wide vaccination, “community” 
immunity, broad successful treatments: 

o Activities requiring large gatherings, such as: 
▪ Conventions 
▪ Live audience professional sports 
▪ Concerts 

o International tourism 
  

https://www2.gov.bc.ca/gov/content/education-training/k-12/administration/program-management/safe-caring-and-orderly-schools


 

 

ORDER OF THE PROVINCIAL HEALTH OFFICER 

Mass Gathering Events 
(Pursuant to Sections 30, 31, 32 and 39 (3) Public Health Act, S.B.C. 2008) 

The Public Health Act is at: http://www.bclaws.ca/civix/content/complete/statreg/08028/?xsl=/templates/browse.xsl 

(excerpts enclosed) 

 

TO: PERSONS WHO OWN, OCCUPY, OPERATE OR ARE OTHERWISE RESPONSIBLE FOR 

AN INDOOR OR OUTDOOR PLACE INCLUDING A PLACE OF WORSHIP, HOTEL, 

RESTAURANT, HALL, THEATRE, MOVIE THEATRE, DRIVE IN THEATRE, SPORTS 

ARENA, CEMETERY, FESTIVAL SITE, FAIRGROUND, RECREATION CENTRE, CASINO, 

PARK, CAMPSITE OR ANY OTHER INDOOR OR OUTDOOR PLACE  

 

TO: PATRONS OF DRIVE IN EVENTS  

 

WHEREAS:  

 

1. On March 17, 2020 I provided notice under section 52 (2) of the Public Health Act that the 

transmission of the infectious agent SARS-CoV-2, which has caused cases and outbreaks of a serious 

communicable disease known as COVID-19 among the population of the Province of British Columbia, 

constitutes a regional event as defined in section 51 of the Public Health Act;  

2. The SARS-CoV-2 virus, an infectious agent, can cause outbreaks of COVID-19;  

3. A person infected with SARS-CoV-2 can infect other people with whom the infected person is in direct 

contact, through droplets in the air, or from fluid containing SARS-CoV-2 left on surfaces;  

4. The gathering together of a large number of people in close contact with one another in either an indoor 

or outdoor place for the purpose of attending an event, including a social gathering, dinner, ceremony, 

form of worship, convention, rally, parade, fair, demonstration, dance, recital, athletic or sporting event, 

dramatic or musical performance or watching a movie can promote the transmission of SARS-CoV-2 and 

increase the number of people who develop COVID-19;  

5. For certainty, this Order does not apply to the presence of workers at a worksite when engaged in their 

work activities, to customers in a mall or retail establishment when engaged in shopping activities or 

seeking services, to individual attending an episodic vending market or to individuals at a campsite, in a 

park or at any other outside location when not attending an event.  

 

6. You belong to the class of persons to whom this Order is addressed;  

7. I have reason to believe and do believe that  

(i) the risk of an outbreak of COVID-19 among the public constitutes a health hazard under the 

Public Health Act;  

(ii) because the risk of outbreaks resulting from events involving the gathering of a large number 

of people extends beyond the authority of one or more medical health officers and coordinated 

action is needed to protect the public from contracting COVID-19, it is in the public interest for 

me to exercise the powers in sections 30, 31, 32 and 39(3) of the Public Health Act TO ORDER 

as follows:  



 

 

 

THIS ORDER REPEALS AND REPLACES MY ORDER OF MARCH 16, 2020 WITH RESPECT 

TO MASS GATHERINGS  

 

1. A person who is the owner, occupier or operator of, or is otherwise responsible for, an indoor 

or outdoor place hosting an event, other than a drive in event, must not permit the gathering of 

more than 50 patrons for the purpose of the event.  

 

2. A person who is the owner, occupier or operator of, or is otherwise responsible for, a place 

hosting a drive in event a. must not permit patrons to be present except in a vehicle;  

b. must not permit more than 50 vehicles to be present at the event;  

c. must inform patrons that they must stay in their vehicles except to use washroom 

facilities;  

d. must provide washroom facilities with running water, soap and a sanitary means for 

drying hands for hand washing purposes; and  

e. must not sell food or drink or permit the sale of food or drink at the event.  

 

3. Patrons attending a drive in event must stay in their vehicles except to use washroom facilities.  

 

This Order does not have an expiration date. 

 

You are required under section 42 of the Public Health Act to comply with this Order. Failure to comply 

with this Order is an offence under section 99 (1) (k) of the Public Health Act.  

 

Under section 43 of the Public Health Act, you may request me to reconsider this Order if you: 

1. Have additional relevant information that was not reasonably available to the me when this Order was 

issued,  

2. Have a proposal that was not presented to me when this Order was issued but, if implemented, would  

(a) meet the objective of the order, and  

 

(b) be suitable as the basis of a written agreement under section 38 [may make written 

agreements]  

 

3. Require more time to comply with the order.  

 

Under section 43 (6) an Order is not suspended during the period of reconsideration unless the health 

officer agrees, in writing, to suspend it.  

 

If you fail to comply with this Order, I have the authority to take enforcement action against you under 

Part 4, Division 6 of the Public Health Act.  
 

You may contact me at:  

Dr. Bonnie Henry, Provincial Health Officer  

MD, MPH, FRCPC  

DATED THIS: 22 day of May 2020   



Appendix B: Building Use Protocol: Small Groups 

 

Here are a few important guidelines: 

 

1. At any one time, no more than 25 people should be in the building (outside of 

Sunday morning). We recognize that the legal gathering limit is 49 people, however 

because of our tight hallways and limited washrooms, we need to set the safe 

capacity limit of the building to no more than 25 (including the five staff members).  

 

2. The following rooms/spaces are available for meeting with their proper 

distancing capacity listed:  

Fellowship Hall: 20 

Fireside (Foyer area): 8 

Lounge: 10 

North Shore School of Mission (Upstairs): 15 

Prayer room: 3 

Sanctuary: 20 (for Hillside Church ministries only) 

 

3. The following rooms/spaces are closed so please do not enter them:  

Balcony 

Kitchen 

Nursery and Nursing room 

Hillside Kids rooms 

Admin and Pastoral offices 

 

4. In order to safely meet, each group will need to schedule the meeting with the 

Church Administrator. In addition, each group will be responsible for (a) making sure 

no one attends who is sick, (b) that this health and safety protocol is followed while 

in the building, and (c) that if anyone becomes sick within 14 days of the meeting, the 

church will be notified immediately. 

 

Do not enter the Hillside Church building: 

• If you are exhibiting any symptoms of COVID-19 including fever, chills, cough, 

shortness of breath, sore throat—even if you think there is no way it is COVID-19. 

• If you or a family member are under the direction of the provincial health officer 

to self- isolate. 

• If you have arrived from outside of Canada or have been in contact with a 

confirmed case of COVID-19 within the last 14 days. Please self-isolate and monitor 

for symptoms for 14 days. 



 

 

Checklist outlining what each group will be required to do:  

 
 

 Schedule your group meeting by emailing admin@hillsidebaptist.ca. Please let 

us know how many people you expect to attend and how long the meeting will be. 
 

 Assign one person to screen all the potential attenders within a day or two 

before meeting at the church. Simply send a txt/email asking: “Have you been 

unwell in the last 10 days with a flu or cold like symptoms, cough, sneezing, fever, 

headaches or fatigue?” In order to safely attend, each person needs answer “no”.  
 

 Upon entering the church, please sanitize your hands. (If possible, bring your 

own hand sanitizer since our supply is limited).  
 

 Assign one person to record the names of all attenders to the meeting. Please 

leave this record at the welcome desk at the end of the meeting. 
 

 Please respect the 2m rule to maintain physical distancing while inside the 

building. If you think you will not be able to maintain the proper physical 

distancing, it is recommended that you wear non-medical face masks. 
 

 Avoid touching any surfaces unless necessary, such as tables / countertops, 

doorframes and hand rails.  
 

 To minimize clean up, please go directly to your meeting space. The seats will 

be arranged so that people are physically distanced at a minimum of 2 meters. 
 

 Only one person is to use the washroom (M/W/Accessible) at a time, please wipe 

down all surfaces touched with wipes provided.  
 

 No food or drink can be served from a common table, but if you do bring your 

own food and drink, please take the leftovers and trash with you. 
 

 When finished, please sanitize the surfaces, chairs and door handles with the 

sanitizing wipes provided at the welcome table. 

 

 

If any symptoms occur within 72 hours of being on site, please report it right away to 

Jeff Schuliger (778.867.4072) who will immediately enact further cleaning protocols. 
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Building Use Report 
 
 
 

 
 

  

Date: 

Time: 

Room Used: 

# of Attendees (25 max): 

Name (first and last) Contact Info (email/phone) Screening Response 

1.   Yes   No 

2.   Yes   No 

3.   Yes   No 

4.   Yes   No 

5.   Yes   No 

6.   Yes   No 

7.   Yes   No 

8.   Yes   No 

9.   Yes   No 

10.   Yes   No 

11.   Yes   No 

12.   Yes   No 

13.   Yes   No 

14.   Yes   No 

15.   Yes   No 

16.   Yes   No 

17.   Yes   No 

18.   Yes   No 

19.   Yes   No 

20.   Yes   No 

21.   Yes   No 

22.   Yes   No 

23.   Yes   No 

24.   Yes  No 

25.   Yes  No 

Form Completed By (first and last name): 
 



Appendix C: Sunday Worship Service Protocol 

 

Worship service in the Sanctuary: Maximum 49 people in the building 

(Approximately 12 volunteers and pastors in total will be a part of this 49) 

  

How you will be welcomed:  

• You will be greeted at the only entrance door, facing the small parking lot. You will be 

asked if you have been unwell in the last 10 days with a flu or cold like symptoms cough, 

sneezing, fever, headaches or fatigue, if so, we will ask you to return home. 

• It will be confirmed that you are registered or signed-up for this particular service time 

and day. If not, we will ask you to wait outside until all who have registered have arrived 

first. If we reach the 49 person limit, you will have to return home. 

• You will then be asked to sanitize your hands and to refrain from shaking hands or 

hugging. 

• There will be no paper bulletins and no basket passed for the offering. Sharing in the 

Lord’s Supper is still to be determined. 

  

What each service attendee will be required to do: 

• Upon entering and exiting the church you will need to sanitize or wash your hands. 

• Please respect the 2m rule to maintain physical distancing while inside the building. 

• Avoid touching any surfaces unless necessary, such as tables / countertops, doorframes 

and hand rails. 

• To minimize clean up, you are asked to directly enter the sanctuary and find your seat. All 

seats will be arranged so that people are physically distanced at a minimum of 2 meters. 

Families and couples can sit together.  

• Please wear a non-medical face mask if singing out loud (except the worship band) 

• If you need to use the washroom, please follow our protocol to wipe down all surfaces 

touched with wipes provided. 

• The following rooms/spaces are closed so please do not enter them: Kitchen, Lounge, 

Nursery, Nursing room, Hillside Kids rooms, Admin and Pastoral offices, North Shore School 

of Mission (Upstairs). The first few rows in the balcony are reserved for tech use. 

 

When the service is over 

• People will be invited to leave in an orderly fashion, please proceed to the exit doors on 

the Lynn Valley Road side of the building.  

• Please sanitize your hands on the way out. 

• A physically distanced time of fellowship/conversation may happen in the parking lot. 

  

Cleaning protocol after (or between) services: 

• Following the service, volunteers and staff will disinfect the chairs and high touch 

surfaces. The sanctuary will be left empty for 45 minutes, with fans on and doors open. 

  



 

Appendix D: Some Resources and Guidance from British Columbia 

 

The following is from British Columbia’s restart plan which is a very helpful and 

informative guide (https://www2.gov.bc.ca/gov/content/safety/emergency-

preparedness-response-recovery/covid-19-provincial-support/bc-restart-plan) 

_____________________________________________________________________________ 

 

BC’s progress in the fight against COVID-19 is a direct result of the sacrifices and decisions we 

have all made. To continue to protect seniors and at-risk people, and ensure our health care 

system can respond to this dangerous virus we all have to keep doing our part – at home, in the 

community and at work.  

 

 Stay at home and keep a safe distance from family when you have cold or flu symptoms, 

including coughing, sneezing, runny nose, sore throat and fatigue. 

 No handshaking or hugs outside of your household.  

 Practice good hygiene, e.g., regular hand washing, avoiding touching your face, covering 

coughs and sneezes, disinfect frequently touched surfaces.  

 Keep physical distancing, as much as possible, when in the community; and where not 

possible, consider using a non-medical mask or face covering.  

 

And in personal settings, when you’re seeing friends and family who don’t live with you:  

 Only get together in small groups of around 2–6 people and keep a physical distance.  

 Stay home and away from others if you have cold or flu symptoms.  

 

If you are at greater risk (over the age of 60 or with underlying medical conditions), be informed 

of your risk, think through your risk tolerance and take extra precautions. 

_____________________________________________________________________________ 

 

 
Another link to help inform and guide our plan for opening is from WorkSafeBC: 
https://www.worksafebc.com/en/about-us/covid-19-updates/covid-19-returning-

safe-operation 

 

And though the following guide is specifically for museums and libraries, it well 

represents our building as we create local safety protocols for Hillside: 

https://www.worksafebc.com/en/about-us/covid-19-updates/covid-19-returning-

safe-operation/arts-and-cultural-facilities 
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